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CLINTON — Five
local nurses are being rec-
ognized for providing
exceptional care to
patients and outstanding
contributions to their pro-
fession among the 100
Great Iowa Nurses for
2013. The award recog-
nizes nurses who have
made a meaningful and
lasting contribution to
humanity and their pro-

fession and act as mentors
to others.

Angela Mullaly and
Sharon Bormann, both
nurses at Mercy Medical
Center, and local Genesis
Health System nurses
Kim Bush, Annette Holst
and Chelsey Hawthorne
were named to the list
created by the Iowa
Nurses Association, Iowa
Nurses Foundation and
the University of Iowa
College of Nursing.

Colleagues, patients,
doctors, friends and fami-
ly members submit nomi-
nations for the prestigious
award. Nurses selected
for this honor represent
many sectors of health
care, including hospitals,
long-term care facilities,
schools and physician
office nurses.

This year’s 100 Great
Iowa Nurses will be hon-
ored May 5 in Des
Moines for the ninth

annual celebration. The
2013 honorees will gather
with their family, friends
and colleagues, as well as
past years’ recipients, to
be recognized for their
outstanding careers and
achievements.

Genesis has had a total
of 67 nurses named Great
Iowa Nurses since the
awards began in 2005.
Mercy has had several
selected for this achieve-
ment throughout the

years as well.
“The quality of our

nursing staff and the
depth of quality among
our nurses has consistent-
ly been recognized on
both a statewide and
national basis,” Jackie
Anhalt, MSN, RN, MS,
vice president of patient
services and chief nurse
executive with Genesis
Health System, said. “We
are proud that we work
with truly great nurses

and because of their care,
our patients benefit.”

Genesis Medical
Center, DeWitt, recently
received a Pathway to
Excellence designation
by the American Nurses
Credentialing Center.
Pathway to Excellence
recognizes the highest
standards of nursing care
in the country and provid-
ing critical access to
healthcare.

Local nurses receive honor

School Nurse goes beyond normal duties
By Natalie Conrad
Herald Staff Writer

GOOSE LAKE —
School nurses do a lot
more than bandage cuts
and bruises and Northeast
Nurse Barb Randolph is
living proof.

Randolph was selected
as the 2013 Iowa School
Nurse of the Year by the
Iowa School Nurse
Organization for her will-
ingness to go above and
beyond simple tasks, pro-
viding exceptional caring
service to each and every
Northeast student for the
past 32 years.

“We could not run this
school district without the
help she provides,”
Superintendent Jim Cox
said. “We could not oper-
ate without a nurse of her
quality.”

With vast years of
experience at the district,
Randolph has been able
to treat the second gener-
ation of many families in
the area. She said she
enjoys working closely
with the families of stu-
dents that have special
needs, from peanut aller-
gies to epilepsy. Her
duties also include stu-

dent health plans,
Medicaid reimbursement
claims, immunization
records, drug testing,
medication administra-
tion and employee health
files.

After being nominated
for the award last year
and missing the cut,
Randolph was determined
to try again. The applica-
tion requires a lengthy
explanation of how the
nurse applies standards of
practice and professional
performance. Randolph
had no problem gathering
nomination letters, with
overwhelming support
from principals, teachers
and parents.

“Being a rural district,
she is often the first level
of healthcare that some of
these kids get,”
Elementary Principal
Diane Schumacher said.
“No matter what time of
the day or how busy she
is, no matter if it is in the
middle of her lunch or in
the middle of a crisis,
whenever a student asks
for help, Barb drops what
she is doing and provides
immediate assistance.”

In addition to daily

duties, Randolph is con-
stantly educating herself
on the latest trends and
changes in healthcare.
She is at the forefront of
many state initiatives
including the Healthy
Kids Act and a new proj-
ect examining body mass
index. She also provides
dental screenings, flu
shots and vision testing.
In all the different things
she does, Randolph has
one solid goal.

“I just want to give the
kids the best possible care
in school to allow them to
remain in school and get
the best learning opportu-
nities possible,”
Randolph said.

Randolph will be hon-
ored at the ISNO Annual
School Nurse Conference
in Ames on April 18-19.
She will also be recog-
nized with an Excellence
in School Nursing Award
at the 2013 National
Association of School
Nurses Annual
Conference in Orlando,
Fla., from June 27-30.
Despite the significant
award, Randolph still
considers herself nothing
extraordinary.

“I am just a regular
school nurse like every-
one else,” Randolph said.
“I do the best job I can
do.”

While Randolph may
be humble, the district
cannot stop singing her
praises and will be host-

ing a local reception for
her on National School
Nurse Day, May 8, to cel-
ebrate this achievement.

“I could not ask for
more in a school nurse
than what I have been
privileged to witness in
Barb Randolph,”

Schumacher said. “Her
generosity of spirit is
truly a gift that has
enhanced our school dis-
trict and provided needed
care to all of our students
and staff.”

Olson Hosts School Nurse of the Year
(DES MOINES)-  Rep. Steve Olson (R-DeWitt) hosted Barb Randolph and her

family at the state capitol this week.  Randolph was recently named the Iowa School
Nurse of the Year and works at Northeast Community School in Goose Lake.

Pictured here is Barb Randolph (seated) with her family:  Lynn Manning, Joan
Kruse, Wally Kruse, Emily Randolph, Todd Randolph and Rep. Steve Olson in
the House chamber. 

Honoring our staff during National Nurses Week
Medical Associates is

joining with others this
week in honoring their
nursing staff during
National Nurses Week,
May 6 – 12.  This week

celebrates the value of
nurses and helps to edu-
cate the public about their
role in meeting the health
care needs of the
American people.

Nursing is the nation’s
largest health care profes-
sion, with four nurses for
every one physician.
Whether as a registered
nurse (RN), licensed

practical nurse (LPN), or
medical assistant (MA),
nurses play a vital role in
providing care in all
fields of health care.

Medical Associates

employs more than 131 in
the nursing profession
with 85 RN’s, 28 LPN’s,
and 16 MA’s in their four
clinic locations, plus two
medical professionals

serving in a nursing
capacity.  Please join
Medical Associates in
showing your respect and
appreciation for nurses
this week and always.

Amanda C.

LPN

Angela M. Angie T. Anne B. Brittany J. Cathleen V.

Courtney B. Deb K. Jenny A. Kelly H. Kim A. Kimberly G.

Leta W. Liz J. Lucia A. Maggie M. Marly H. Patti Y.

Rita R. Robert E. Sammy B. Sherry T. Susan A.

LPN

LPN

LPN

Anita S.

Electronical Health Records Nurse
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Amanda H.

RN

Angie H. Ann P. Ann W. April N.

Ashlee R.

RN

Ashley S. Becky C. Beth G. Brenda R. Carie S.

Cheryl H.

RN

Connie H. Corrina W. Darla A. Deb J. Donna C.

Heather G.

RN

Hollie H. Jamie B. Jessica V. Jodi S. Karen W.

RN

Kathy L. Kristie R. Laura A. Laura S. Laurie C. Libby D.

RN

Lisa S. Marie D. Marla N. Marlys F. Mary M.

RN

Mary R.

Merlyn L. Michelle F. Michelle P. Nicole S. Olinda P.

RN

Sasha G.

Sharon M. Sheila K. Sherry L. Tamara N.

Diane W.

DeWitt Family Health Clinic

Jackie M. Jean O. Kristi B. Mary K.

Tammy P.

RN

Tammy P.

Tonya H. Val P. Vicki J.

Electronical Health Records Nurse

Anne M.

Julie H.

CT-MRI

Deb S.

Nuclear Nurse

Deb D.

Nursing Tech

Julie S.

Occupational Medicine Nurse



563-243-4065 ext. 60
Bring Healthcare Into Your Home

“Medicare & Medicaid Certified”

Our Home Health Team Includes
RN • LPN • Home Health Aide • Homemaker

RN on call 24 hours

Pictured left to right: Elizabeth Howe, Home Health Administrator, 
Mika Zeeryp, Supervising RN, Maia Paul, RN and Amy Osborn, LPN
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Amy M.

Gateway Surgery Center

Brandy R. Cindy T. Deb M. Ginny E. Janet K.

Janice T.

Gateway Surgery Center

Jill H. Kimberly H. Linda T. Mary T. Peggy R.

Robin K.

Gateway Surgery Center

Sandi B. Sara B. Sharon H. Sherry F. Stephanie J.

Carol L.

Fulton Family Health Clinic

Jane L. Jeanne S. Mylo Y.

Barb V.

Morrison Family Health Clinic

Donna B. Jill W. Sarah D. Teri M.

Diabetic Educator

Sue C.

PHOTOS NOT
AVAILABLE FOR:

RN:
Amy S.

Jackie K.
Lisa B.

DeWitt Family
Health Care:

Linda W.



If there’s one surefire
secret to success for
choosing a gift for the
nurse in your life, it’s
this: Think pampering.
Nurses spend nearly all of
their working life on their

feet, bending, lifting,
twisting and turning —
all in service of others. So
when it’s time to show
some appreciation for all
that he or she does every
day, a gift of self-nurtur-
ing will go a long way.
Here are some easy gift
solutions that are sure to
be appreciated.

• Spa services. Give
the gift of relaxation
and rejuvenation. A cer-
tificate for a massage,
facial or even a mani-pedi
will no doubt be received
with a smile.  Feeling
especially generous?
Consider gifting a day of
services at a local spa.

• Pampering prod-
ucts. Take a gift basket,
head to your local drug
store, grocery chain or
specialty retailer and fill
it with an array of sooth-
ing and beautifying prod-
ucts. Great ideas include
shower gel, bath salts,
body lotion, facial mois-
turizers and a bath
sponge.

• The gift of time.
Nurses are caregivers
whose work lives revolve
around the needs of oth-
ers, so the gift of time can

be the most special pres-
ent of all. If the special
nurse in your life needs
some time to rest, refresh
and revive, think about
showering her or him
with a day or even a
weekend of nothingness.
Clear the calendar. Turn
off the phone. Take over
the cooking, cleaning,
grocery shopping and
errands. Banish hustle
and bustle. Sometimes
nothing is the best gift of
all.

• Hobby basket.
Sometimes nurses need to
be reminded to take care
of themselves and do the
things they enjoy. If your
favorite nurse has a for-
gotten hobby or dormant
interest, renew his or her
focus with a basket filled

with interesting items.
For crafters, a set of new
supplies might rekindle a
lost interest, while a
selection of new maga-
zines or books by a
favorite author can spark
a renewed interest in
reading for the nurse who
loves to get lost in a good
book.

• Homemade coupon
book. Treat the nurse in
your life to a homemade
coupon book filled with
offers for a romantic
evening out, weekend
laundry service, a night
off from doing the dishes,
and a carwash/car clean-
ing. The possibilities are
endless!

• Happy feet. Practical
gifts can also be pamper-
ing, and for nurses, the

most practical gift could
be a new pair of super-
comfortable, ultra-sup-
portive work shoes or
some snazzy new scrubs.
If you don’t want to make
the purchase yourself,
consider a gift certificate
to a local retailer or an
online specialty clothing
or footwear site.

• Nice necessities. If
you’re shopping for a
recent nursing school
graduate, you can’t go
wrong with a gift certifi-
cate to a medical supply
retailer or items such as
an easy-to-read watch
with a second hand. A
roomy, insulated lunch
bag and water bottle or a
current drug reference
guide also makes a great
and practical gift.

638 South Bluff, Clinton, IA 52732
 Phone: (563) 243-5633

Hours: Monday - Thursday 8:00 to 7:00; Friday 8:00 to 1:00
Satellite Offices Located in Area School Districts 

www.bridgeviewcmhc.com
Sliding Fee Scale • Title 19 • Medicare 

• Private Insurance

Inspiring, Encouraging & Educating

Thank You 
to our Nurses 

for their dedication
and hard work!

TUESDAY, MAY 7, 2013 | 5WWW.CLINTONHERALD.COM SALUTE TO NURSES

Allison T.

Medical Assistants

Amanda M. Brenda H. Carissa M.

Cindy M. Iecia R.

Medical Assistants

Jennifer W. Jess N.

Karen W. Lynne J. Marcy B. Megan G.

Medical Assistants

Medical Assistants

Rhesa B. Sarah S. Sherri S.

“As a nurse we have the
opportunity to heal the
heart, mind, soul and
body of our patients, their
families and ourselves.”

“The definition of a
nurse:  To go above and
beyond the call of duty.
The first to work and the
last to leave.  The heart
and soul of caring.  A
unique soul who will pass
through your life for a
minute and impact if for
an eternity.  An empow-
ered individual whom you
may meet for only a 12
hour period, but who will
put you and yours above
theirs.”

“Nursing is a great job.
It is a privilege to work
with people from all
walks of life and provide
them with care.  As a
nurse, you do things for
people that impact them
in ways that they remem-
ber for a lifetime.  When
people enter into the
healthcare arena for care,
they have certain expecta-
tions.  They are not
always at their best.  In
fact, as nurses we see peo-
ple at their worst.  And
during the most intimate,
challenging and frighten-
ing moments in life nurs-
es are right there by your
side.”

From Mary at Medical
Associates: “  The feeling
of giving back to those in
need is very rewarding.
Being a nurse is a profes-
sion that makes that hap-

pen.  By educating people
about medical issues and
volunteering in the com-
munity through various
ways makes my role valu-
able.”

From Ann at Medical
Associates: “As someone
that was very shy and
timid as a child, my roll as
an RN has provided me
with the confidence I
needed to come out of my
shell and do something
that I love and cherish.  I
worked very hard to get
my RN and I feel very
privileged to hold a
license as an RN.  I feel
very honored to assist
patients in need of care.”

From Marla N. Nursing
Coordinator at Medical
Associates:  “In my role
as Nursing Coordinator at
Medical Associates, I
have the privilege to work
with all the outstanding
nursing staff employed
within our main building
and satellite clinics. I see
firsthand the kindness and
compassion our nurses
show to the Medical
Associates patients – I see
how our nurses touch
lives each and every day.
Our nurses are truly dedi-
cated to helping our
patients in every manner
asked of them.  I give a
sincere thank you to the
Nursing Staff at Medical
Associates for all their
hard work and effort and
their true dedication to
our community!!”

Quotes about
Nursing by
Nurses:

Great gifts for the nurse in your life

Spa Services
Pampering Products
The Gift of Time
Hobby Basket
Coupon Book
Happy Feet
Nice Necessities

COMING
SOON:
Quality

Improvement
Coordinator:

Kim S.



We Honor Our Nurses...
For their dedication and service to our patients.
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9 Genesis Nurses Recognized As Great Iowa Nurses
DAVENPORT,  Iowa

— March 12, 2013 —
Nine nurses from
throughout Genesis
Health System are among
the 100 Great Iowa
Nurses for 2013.  The
award recognizes nurses
who have made a mean-
ingful and lasting contri-
bution to humanity and
their profession and act as
mentors to others.

The Iowa Nurses
Association, Iowa Nurses
Foundation and the
University of Iowa
College of Nursing col-
laborate each year to cre-
ate this list, which cele-

brates nursing by honor-
ing 100 nurses from
around the state.
Colleagues, patients, doc-
tors, friends and family
members submit nomina-
tions.

Nurses selected for this
honor represent many
sectors of health care,
including hospitals, long-
term care facilities,
schools and physician
office nurses. 

The Genesis nurses
selected for the 2013 are:
Kim Bush, BSN, RN,
Genesis Medical Center,
DeWitt; Michael Curry,
BSN, RN, Genesis

Medical Center,
Davenport; Charlette
Evans, MSN, RN,
Genesis Medical Center,
Davenport; Angela
Guhin, RN, Genesis
Medical Center,
Davenport; Chelsey
Hawthorne, BSN, RN,
Genesis Medical Center,
DeWitt; Annette Holst,
MSN, RN, Genesis
Health System; Julie
Leonard, BSN, Genesis
Medical Center,
Davenport; Patti Said,
BSN, RN, Genesis Health
System; and, Brenda
Youngs, BS, RN,
Genesis Medical Center,

Davenport.
This year's 100 Great

Iowa Nurses will be hon-
ored on Sunday, May 5 in
Des Moines for the ninth
annual celebration.  The
2013 honorees will gather
with their family, friends
and colleagues, as well as
past years' recipients, to
be recognized for their
outstanding careers and
achievements. 

Genesis has had a total
of 67 nurses named Great
Iowa Nurses since the
awards began in 2005.

“The quality of our
nursing staff and the
depth of quality among

our nurses has consistent-
ly been recognized on
both a statewide and
national basis,” said
Jackie Anhalt, MSN, RN,
MS, Vice President of
Patient Services and
Chief Nurse Executive,
Genesis Health System.
"We are proud that we
work with truly great
nurses and because of
their care, our patients
benefit.”

In 2005, Genesis
Medical Center,
Davenport was the first
regional hospital to earn
Magnet designation,
which recognizes the

highest standards of nurs-
ing care in the United
States.  Genesis received
Magnet reaccreditation in
2010.  Only 3 percent of
hospitals in the U.S. have
received Magnet reac-
creditation.

Genesis Medical
Center, DeWitt recently
received Pathway to
Excellence® designation
by the American Nurses
Credentialing Center
(ANCC).  Pathway to
Excellence® is similar to
Magnet designation, but
is for critical access hos-
pitals.

Male nurses haven’t
always been such a
minority. Although men
comprise only about six
percent of today’s total
nursing population in the
United States, nursing
schools for men were
actually quite common
and about half of the
nation’s paid nurses were
male during the early
1900s. By 1930, however,
the percentage of male
nurses dropped to a mea-
ger one percent, as men
fled the profession for
more lucrative occupa-
tions. That was the case
for several decades, until
the late 1980s, when
inflation, nursing short-
ages, a rise in nursing
salaries, and shifting atti-
tudes about gender com-
bined to attract new gen-
erations of men to the
profession.Research indi-

cates that men
and women

enter the
profes -
sion for
t h e
s a m e
reasons.
Both are

interested
i n

working with sick and
injured people and they
are seeking careers that
offer challenges, reason-
able job security and good
salaries. And with many
parts of the U.S. and other
western nations facing
nursing shortages that are
expected to peak in the
mid 2020s, when much of
the current generation
will retire, men will have
a vital role to play in fill-
ing those gaps. Some
researchers have even
predicted that the nation’s
ability to handle the pro-
jected shortage hinges on
strong increases in the
number of males entering
the profession. 

While the number of
men in nursing programs
is growing, the public per-
ception of male nurses,
which has unfairly carried
a negative connotation
through the years, persists
and continues to drive
men away from the field.
Many male nurses also
recount stories of patients
assuming they are doctors
or asking why they had
decided against attending
medical school — as if
being a nurse was a fall-
back position rather than
a first choice. Others note
that the scarcity of male
role models, instructors
and mentors has made it
more difficult not only
to enter the profession,
but also to advance
their careers.

At the same time,
n u r s i n g

schools
a n d
organ-
i z a -

t i o n s
have launched ini-

tiatives aimed at
recruiting men, and
these efforts are pay-
ing off, albeit slowly.

The population of male nurses is increasing by roughly
two to three percent each year and it has been predicted
that by 2020, males nurses will make up about 25 per-
cent of the total nursing workforce. Another factor that
may spur the increase in male nurses is age. On aver-

age, male nurses tend to enter nursing at a younger age
and therefore have the potential for longer careers.

More information about men in nursing is available
at the American Assembly for Men in Nursing Web site
at aamn.org.

More men seeking nursing careers

Nursing trends show a profession in transition

The healthcare industry is changing rapidly and
nurses, the largest group of healthcare professionals in
the nation, are at the forefront of these changes.
Despite the difficult economic conditions in recent
years, nursing has thrived — particularly when com-
pared to other professions. The Bureau of Labor
Statistics predicts that job growth for nurses will be
more rapid than the national average, making the pro-
fession among the best career choices available today.
So what can current nurses and those considering
entering the field expect over the next decade? 

The demand for nurses will continue. According to
the Bureau of Labor Statistics, the nursing positions
will add nearly 712,000 new positions by 2020, mak-
ing it the fastest growing occupation. One of the fac-
tors fueling the growth is the aging population, and
there will be great demand for nurses who are trained
in geriatrics and able to work in ambulatory (i.e., out-
patient) settings.

More nurses will work in outpatient settings, home
health care, and nursing homes. The Bureau of Labor

Statistics also projects that hospital nursing jobs will
grow much more slowly than jobs in outpatient facili-
ties and home health care. This is due both to the aging
population and the increase in medical procedures
done on an outpatient basis or in homes. Nursing home
jobs are also expected to expand as the number of eld-
erly patients rises.

Hospitals will increasingly require RNs to have four-
year degrees. Many hospitals have begun hiring only
those nurses with BSN (Bachelor of Science in
Nursing) degrees or providing incentives for their
employees with two-year associate degrees to return to
school to earn their BSN. Similarly, many nurses with
BSNs are heading back to the classroom to become
master’s degree-level nurse practitioners. 

Nurses are getting younger and older. During the last
decade, a variety of efforts were made to make nursing
more attractive to younger people. As a result, the
number of younger nurses (ages 23 to 26) has grown
significantly. This is expected to help offset the mass
retirement of nurses that is expected between now and

2020. At the same time, more people are entering the
profession later in their careers as a result of the prolif-
eration of two-year and accelerated nursing programs
that were developed largely to attract people from
other fields.

Nursing educators will be in demand. Nursing pro-
gram faculty will be among the retirees who leave the
profession over the next decade and there is expected
to be a shortage of nurse educators to take their places.

Technology will continue to alter how nurses learn
and operate. Come 2014, all medical records will be
electronic, so nurses will be saying a final good-bye to
their black pens and a big hello to keyboards and
tablets. In hospitals, nurses will continue to rely on
texting to relay messages or provide information to
doctors. Technology, in the form of digital textbooks,
mobile phone applications that access drug informa-
tion and simulated online clinics, will continue to alter
how nursing students learn.

There is a rise in 
nurses needed in
a home setting.
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Patsy Simmons, RN

Med / Surg Unit Director

2005

Kamalini Kumar RN PhD

2006

Becky Gluesing

RN BSN CNOR

2006

Amy Jo Ketelsen, RN,

Clinical Manager,

Inpatient Therapy Unit

2007

Colleen Meggers RN, BSN, MHA

Director of Maternal Child and

Behavioral Medicine Unit

2007

Mary Lincoln RN BSN MHA

Director of Dialysis Center

2007

Andrea Witt, RN

Diabetes Education

2008

Amy Berentes, RN, MSN

VP Patient Care Services

2010

Laura Gassman,

RN BSN MHA

2010

Jill Iben, RN

OB Nurse

2010

Sharon Bormann, RNC

OB Nurse

2013

Angela Mullaley, RNC

OB Nurse

2013

100 Great Nurses Winners from Mercy Medical Staff
We have all met at least

one outstanding nurse
whose courage, compe-
tence, and commitment to

patients and the nursing
profession stands out
above all others. Each
year 100 Great Iowa

Nurses are honored at a
ceremony, created for the
state of Iowa, by nurse
and community leaders.

Nurses selected for this
honor represent many
sectors of health care,
including hospitals, long-

term care facilities, and
school and office nurses.
This is a statewide event
that belongs to the people

of Iowa, and is made pos-
sible through the gener-
ous support of our spon-
sors.

Mercy Recognized for Patient Safety Awards

Officials at Mercy
Medical Center recog-
nized the team of nurses
and physicians for exten-
sive work on a project
that has received state and
national recognition.
Employees and physi-
cians were recognized at
a celebration on
Wednesday, April 11, for
the achievements in the
Perinatal Patient Safety
Initiative (PPSI), a multi-
year project that centered
on providing the highest
quality and safest care for
mothers and infants dur-
ing labor and birth.

In March, Mercy was
awarded the overall
Patient Safety Award
from Iowa Healthcare
Collaborative (IHC)
Patient Safety
Conference held in Des
Moines.  The IHC Award
recognizes healthcare
providers and organiza-
tions that demonstrate
outstanding leadership
and achievement in
patient safety. Dr. Tom
Evans, President and
CEO of IHC said, “This
award allows us to high-
light some of the best
efforts in our state as we
work toward our vision of
delivering the most effec-
tive and efficient health
care in the nation.”
Accepting the award for
Mercy were Colleen
Meggers, Director of
Mercy’s Maternal Child
Services, Laura Gassman,
Nurse Supervisor, Robert
Donnelly, MD, OB/GYN
with Medical Associates,
and Amy Berentes, VP of
Patient Care Services at
Mercy.

In addition to the IHC
award, Mercy was recog-
nized among the hospitals
in the Trinity Health
(Novi, MI) system with
two patient safety awards,

and received an invitation
to present the project
findings at the Hospital
Engagement Network in
Washington, DC, next
month.

The perinatal project
began in 2009 and
focused on standardizing
high risk obstetrical prac-
tices.  The project
focused on five areas,
including pain manage-
ment, assessment, sec-
ond-stage labor manage-
ment, professional prac-
tice and labor induction
and augmentation.  In
each area, a team of
physicians and nurses
worked to incorporate
operational and clinical
practices based on profes-
sional established guide-
lines and standards, as

well as practices support-
ed by scientific evidence.
The implementation of
these practices have lead
to a decrease in the num-
ber of days that newborns
stay in the hospital,
reduced the number of
newborn transfers to a
higher level of care and
improved overall satis-
faction for patients.

“Our focus on quality,
safety and service to our
patients is evident in this
initiative,” said Sean
Williams, President and
CEO of Mercy Medical
Center, “The journey is
truly impressive. This is
really a matter of going to
the far extreme of per-
formance and being rec-
ognized statewide,
nationally, at Trinity

Health (Novi, Michigan)
and now being invited to
present at Washington,
DC. I commend each and
every one of you for your
hard work, commitment
and dedication to this
vital initiative.”

As part of the initiative,
all of Mercy’s Obstetrical
team of nurses and physi-
cians took the national
certification exam for
Electronic Fetal
Monitoring in the fall of
2011. The certification is
an added qualification for
health care professionals
to gain and demonstrate
advanced knowledge in
the fetal monitoring tech-
nology.  Electronic Fetal
Monitoring is used to
detect and graph the fetal

heart rate and uterine con-
tractions during labor.
These graphs are inter-
preted by nurses and
physicians in order to
monitor oxygen to the
baby and the labor
progress.

“We had outstanding
success by achieving a 97
percent pass rate (on the
EFM certification exam)
compared to a national
average of 69 percent,”
said Colleen Meggers,
Director of Mercy
Maternal Child Services,
adding “this is just phe-
nomenal and I’m so
proud of all the work that
our Mercy team did.”

Amy Berentes, VP of
Patient Care Services
closed the event by
adding comments and

congratulations for the
work and accomplish-
ments.

“It really was a journey
to excellence.  You repre-
sented excellence in
patient care in so many
different ways,” said
Berentes, adding “we
can’t be more proud of
those accomplishments. I
don’t know if we talked
about how hard it really
was to go from a way that
we’ve practiced for so
many years to a very new
practice, new standards
and new ways of doing
things. And yet here we
are in a much different
point, giving the care and
seeing the outcomes as a
result.”

(Left to Right) Sean Williams, President and CEO of Mercy Medical Center; LaMetta Wynn, Chair of Mercy Board of Directors; Colleen Meggers, Director of
Maternal Child Services for Mercy; Laura Gassman, Nurse Supervisor and PPSI Project Lead at Mercy; and Amy Berentes, VP of Patient Care Services at
Mercy, at the celebration event to recognize Mercy nurses and physicians for the patient safety project that has received state and national recognition.
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HERE’S TO THE STARS
WHO MAKE US SHINE

Here’s to those who provide the understanding answers
and tender care that calm fears and heal the body.

Here’s to those whose strength and
purpose make us all feel a little better.

Here’s to our dedicated and compassionate nursing staff
who have made Medical Associates

a top healthcare institution.

Thank You


